LOWERING A STOPCOCK PRONE TO FREEZING
A permit must be obtained from the Waterworks Department approving works on the mains connection to lower a stopcock.  A road opening licence granting permission to open the footpath/grass verge or roadway to carry out these works must also be obtained. 

Please contact the Waterworks Office on 045-431364 or email waterforms@kildarecoco.ie for the appropriate application forms.
 
The fee from the Waterworks Department is waived, however the Roads Department may charge a small road opening fee and refundable bond depending on the amount of footpath/grass verge or roadway that needs to be opened.  Once all fees are paid, a permit approving works will be issued, as will the road opening licence.

When this permit is received, the Waterworks Office should be contacted on 045-431364 to arrange for the new service control unit (SCU) to be supplied and fitted by the Council Plumber.
 
Please note that where the stopcock needs to be lowered it is very likely that the pipe going from the stopcock into the house/premises will need to be lowered also.  The works to lower the service pipe from the stopcock connection point into the house/premises must be completed by the private contractor before the new SCU is fitted by KCC's plumber.

For all queries, please contact the Waterworks Office on 045-431364.
