How to Make an Enquiry/Complaint

What do I do if I have a complaint about a Kildare County Council Service?

If you have a concern about a particular service you should write or speak to a member of staff in that particular service area.  If there is a problem, we will try and sort it out straight away.

Our Customer Care section located at Áras Chill Dara, Devoy Park, Naas will be pleased to help you with matters of concern or to make a formal complaint.

How do I make a formal complaint?

We want to know when our services have gone wrong.  We want to put things right and learn from our mistakes.  In order to achieve this we have tried to make it easy for you to make a formal complaint.  You can use our online complaint form or you can write, visit, telephone, e-mail or fax us.

If I am not happy with the reply I received, what can I do next?
Upon receiving your complaint we will acknowledge it within three working days.  This acknowledgement will confirm that your complaint has been forwarded to the manager of the service concerned and that as far as possible a full written reply will be issued within 20 working days.  If for some reason this is not possible they will write to you and give you an approximate timescale for reply.

If I am still not happy with the reply what do I do next?

If you are not happy with the reply you can contact the Customer Care Officer in Corporate Affairs Department in relation to the service you are complaining about.  The Customer Care Officer will confirm that they have received your complaint within three working days.

The complaints Officer will arrange for your complaint to be considered by a more senior member of staff and will normally give you a full written reply within 20 working days.

If I am still not satisfied can I take my complaint further?

The Ombudsman is an independent person who investigates complaints about the public service and its delivery of service.  You can complain directly to the Ombudsman at any time.  But he will usually consider your complaint after it has been looked at under the complaints procedure.

The Ombudsman address is:

Ombudsman

Office of the Ombudsman,

18 Lr. Leeson Street, 

Dublin 2.

